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emPSN is a not-for-profit company 
who provides broadband 
connectivity and online IT 
safety services into schools 
within the East Midlands region 
through a catalogue of different 
suppliers, each of which have 
been through a stringent OJEU 
compliant procurement process.

Netsweeper is one of the 
service providers on the emPSN 

catalogue and offers cloud-based 
web filtering to schools and 
local authorities with emPSN. 
Netsweeper is a performance 
leading web filtering vendor that 
has provided filtering solutions 
to the UK Education market for 
over 20 years and is trusted to 
protect the networks of over 30% 
of schools in the United Kingdom.
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What Works 
Well in the 
Relationship
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Netsweeper offers best in class 
filtering services to schools on 
the emPSN network. We are 
proud to have them as a supplier 
and advocate filtering as a vital 
option for schools when they 
consider broadband connectivity.

The fact that Netsweeper provides 
live stats for their worldwide 
filtering services gives great 
confidence to our customers and 
demonstrates the importance 
of having an appropriate 
filtering service in place.

We have regular service review 
meetings with Netsweeper to 
ensure that we can continue 
to deliver the most value to 
our customers. This includes 
updates from Netsweeper on 
any new services and working 
closely to communicate and 
roll this out to customers.

Netsweeper solutions are 
highly rated by our customers 
and they provide a reliable 
and effective filtering service 
for schools on our network.
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When looking for a service provider, make sure 
they are a company that offers real value to your 
customers. Check what their support options are 
like and whether they have flexibility on prices or 
offer bundles, which may attract your customers.

Keep the dialogue open and check in regularly 
to ensure that both parties are happy with the 
arrangement.

Things to 
Look for in 
a Service 
Provider

FOR MORE ABOUT NETSWEEPER’S SERVICES WITH EMPSN, GO TO 

https://www.empsn.org.uk/services/service-providers/netsweeper/
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